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- Knowledge resides in the users and not in the collection. Anu3egludls lilvegly
WaesIuAH3 (Y. Maholtra)

- KM is a Journey, not a destination. n1sdanisauSdunisiiunis llddmune
Janeng (Warick Holder, IBM, wo Nov wooen, Chiangmai)

- A little knowledge that acts is worth more than much knowledge that is idle.
audifisadnteaifioufoatiamnnniauduvmaiiegias 4 (Kahlil Gibran)

- Knowledge is a key asset, but it is often tacit and private. A uidudunswdandiy
wivasafsaudiudsivinuazfuduninddnyaaa

- Knowledge is not what you know, but is what you do. anusliltiiiesniss weibdu
n15NTEM

- Successful knowledge transfer involes neither computers nor documents but
rather interactions between people. ﬂ’lid’]&lﬂ@ﬂﬂ’;’luiﬁﬂL%ﬁllmﬂﬂjﬁ@ﬂﬁﬂ’JﬁUﬂamﬁ’JLG]E]%’M%E]Laﬂmi
LwiL‘T]m‘%"aasuawﬁé’mﬂ’uéswdwﬂu (Mason & Mitroff, eaeven)
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E (Efficiency)
A (Accountability)

D (Democracy)
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